
Recast AI Assistants 

Conversational agents tuned for UTS students

https://studentutsedu.sharepoint.com/sites/recastforstudents
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Why do we need Recast?

Recast Assistants bring specialist knowledge of what, and how, we teach at UTS.

Generic chatbots don’t understand UTS. They have no access to your curriculum, the learning experience and 

support that the teaching team want you to have, your assignments, or the skills you need to build. 

Different Assistants engage in different kinds of dialogue.

• Critical Thinking Assistants help you check your assumptions and improve your questioning

• Role-Play Assistants help you practice conversational skills relevant to your studies

• Reflective Assistants help you make sense of your study experiences and professional development

• FAQ Assistants answer your questions based only on what is in the sources selected by the teaching team

• Feedback Assistants to support tutors and academics give better feedback

NB: Recast assistants don’t do live internet searches (you can use Copilot and other chatbots for this). 

https://studentutsedu.sharepoint.com/sites/recastforstudents 

https://studentutsedu.sharepoint.com/sites/recastforstudents


TD School: Applied Natural Language Processing 36118: Qreframer

Team: Antonette Shibani, Simon Buckingham 

Shum

Purpose of Recast Assistant: Qreframer 

Socratic dialogue invites data science students 

to explore the assumptions behind their 

questions, and reframe their questions, as they 

research the environmental impact of LLMs

Underpinning CIC/TDS research: 

Shibani, A., Knight, S., Kitto, K., Karunanayake, A., & Buckingham Shum, S. 

(2024). Untangling Critical Interaction with AI in Students’ Written 

Assessment. Proc. CHI Conf. Human Factors in Computing Systems 

(Extended Abstracts)

Buckingham Shum, S. (2025). AI for learner flourishing in the age of the 

polycrisis, on the edge of the metacrisis. The Blue Dot (UNESCO MGIEP), 

(18), 65-75. 

https://oercommons.org/courseware/lesson/114039/overview
https://doi.org/10.1145/3613905.3651083
https://doi.org/10.1145/3613905.3651083
https://mgiep.unesco.org/the-blue-dot-issue-18
https://mgiep.unesco.org/the-blue-dot-issue-18
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Business: Accounting 22108: Reflection Assistant

Team: Ram Ramanathan (PHD Student, CIC), 

Amanda White (Business), Lisa-Angelique Lim 

(TLC/CIC), Simon Buckingham Shum 

(TLC/CIC)

Purpose of Recast Assistant: Use 

motivational interviewing to scaffold student’s 

reflection on their progress towards the goals 

they set at start of session, in preparation to 

write a reflective submission (graded)

Underpinning CIC research: 

Ramanathan, S., Lim, L.-A., Mottaghi, N.R., & Buckingham Shum, S. (2025). 

When the Prompt Becomes the Codebook: Grounded Prompt Engineering 

(GROPROE) and its Application to Belonging Analytics. Proc. 15th Int. Conf. 

Learning Analytics & Knowledge. 

https://doi.org/10.1145/3706468.3706564
https://doi.org/10.1145/3706468.3706564
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Health: 93211/93215: Role-Play Simulation (with speech I/O)

Team: Tran Dinh-Le (Lead/Health), Kathryn 

Fogarty (DAIU), Marko Antic (LDT), Amelia Di 

Paolo (LDT), Lisa-Angelique Lim (TLC/CIC)

This FFYE project includes other team members 

from Health: Amanda Wilson, Sybil Cayetuna, 

Elizabeth Brogan, Caroline Havery, Ann Wilson

Purpose of Recast Assistant: Enable nursing 

students to practice patient communication and 

clinical reasoning skills

This is the first voice-enabled 

Recast assistant for more 

authentic conversational 

simulation



Health: 93211/93215: Role-Play Simulation



Health: 93211/93215: Role-Play Simulation

T ​he assistant has dual roles: 

1. role playing the patient 

2. a secondary 'narrator' role which provides clinical 

test results to the student, to enable them to 

progress through the clinical reasoning cycle.

The student invokes the 'narrator' role by simply 

prompting "results". The assistant will then respond 

with the relevant clinical test results. 

• e.g, vital signs, lung sounds, pathology results, 

ECG graphs etc.

In circumstances where students may have conducted 

a test that is outside the scope of the assistant 

instructions, the assistant will respond that the results 

of the test are not available at this time.



Health: 090050 Evidence for Informing Practice: Tutor Feedback Buddy

Team: Sonia Matiuk (Lead/Health), Antonette 

Shibani (TD School), Mohsen Ebrahimzadeh 

(TD School), Lisa-Angelique Lim (TLC/CIC)

This FFYE project includes other team 

members from Health: Amanda Wilson, Tran 

Dinh-Le, Stacy Blythe, Tamer Al-

Ghraiybah, Carmen Axisa, Caroline Havery

Purpose of Recast Assistant: Support tutors 

to improve the quality of their feedback to 

students.

Underpinning TD/CIC research: 

Shibani, A., Warriem, J., Lim, L.-A., Bharathy, G., & Chattopadhyay, A. 

(2025). Empowering, not replacing: Using Generative AI to coach educators 

in providing effective feedback. In Jiang, B. et al. (Eds.), Proceedings of the 

33rd International Conference on Computers in Education. Asia- Pacific 

Society for Computers in Education. Nominated for Best Paper Award.

https://antonetteshibani.com/wp-content/uploads/2025/09/Shibani-et-al-2025-Empowering-Not-Replacing_Using-Generative-AI-to-Coach-Educators-in-Providing-Effective-Feedback_ICCE2025.pdf
https://antonetteshibani.com/wp-content/uploads/2025/09/Shibani-et-al-2025-Empowering-Not-Replacing_Using-Generative-AI-to-Coach-Educators-in-Providing-Effective-Feedback_ICCE2025.pdf


(Improving feedback on a good submission)
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(Improving feedback on a weak submission)
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(Improving feedback on a weak submission)
Health: 090050 Evidence for Informing Practice: Tutor Feedback Buddy
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